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Dear Colleagues,

The EuSEN board has produced a common European
standard that defines and promotes a minimum level
of competences for nurses working in any European
Emergency Department.
With special thanks to Mark Tyler (Australia|NSW
HEALTH) for reviewing this document.
Door Lauwaert
President EuSEN

Position Statement of EUSEN
Minimum standards for nurses
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Emergency Departments
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Emergency nursing is a specialty within the nursing
profession. Emergency nurses must possess a broad
body of knowledge and skills to care for various
complex health care issues from non-urgent to life
threatening; to a variety of age groups, involving
various disease processes, body systems and specific
populations.
In order to practice and function safely, the practice
of emergency nursing requires specific competences.
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Minimum standards for nurses working in Emergency Departments
Purpose
To create a common European standard that defines and promotes a minimum level of
competences for nurses working in any European Emergency Department (ED).
Introduction
When members of the public presents to an Emergency Department they expect to receive
the best evidence based care available, delivered by highly skilled professionals. In
Emergency Departments, patients of all ages present with conditions of differing levels of
acuity and requiring multiple speciality input. This means that at all times suitably skilled
staff, with a wide range of equipment, need to be available to perform assessments, stabilise
as required and administer treatments.

Standardised competencies for Emergency Nurses will ensure that all patients receive a safe
level of care and will lead to improved patient outcomes.

Position
Emergency Nursing is a separate speciality within the nursing profession.
Emergency nurses should possess the following characteristics:
O
O
O
O
O
O

Professional accountability
Strong clinical observation skills
A wide range of clinical knowledge
The ability to logically prioritise
A strong commitment to teamwork
An agile mind to deal with the unpredictability around the patient’s condition and
the reaction of the accompanying person.
O The ability to re-prioritise and refocus based on patients changing clinical
conditions.
O The ability to provide supportive holistic care to patients and their relatives / carer
O A commitment to continuous education in the field of Emergency Nursing

EuSEN NEWSLETTER nr 2 2017

There are variable standards of emergency nursing practice throughout Europe.
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Glossary
Emergency Nurse:
A Registered Nurse that has an academic qualification (Diploma or preferably a Bachelor
Degree) with substantial experience in the Emergency Department setting and who is able to
demonstrate clinical performance to a set of standards.
Patient:
An individual who is under medical care or treatment.
Patient population:
Anyone who presents to a health care facility seeking assistance or treatment.

In Emergency Departments the patient population can consist of all ages, genders, cultural
and linguistic groups. This particular patient population has a wide range of clinical
presentations including all levels of acuity and complexity, as well as potentially requiring
multiple speciality input.

Competence
Competence is an ability with a theoretical basis that can be practically assessed. An
individual who achieves competence must have a defined level of theoretical knowledge and
the ability to demonstrate a practical application of those skills in a wide range of clinical
scenarios.
Emergency Department Nurse Competencies
1.
2.
3.
4.
5.
6.
7.
8.

Clinical skills
Communication skills
Teamwork/collaboration
Knowledge and scope of practice
Professional development
Organisational awareness
Research
Quality improvement
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Statements
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1. Clinical skills
o Early detection of critical presenting symptoms.
o Assessment of patients based on the Airway, Breathing, Circulation, Disability and
Exposure (ABCDE) methodology.
o Initiation of timely nursing interventions in accordance with evidence based clinical
pathways and guidelines.
o Continuous assessment and early escalation of care based on clinical knowledge to
minimise the risk of deterioration.
o Application of critical thinking skills to recognise and actively participate in the treatment
of a wide range of clinical presentations.
o Utilisation of Triage as a dynamic process to ensure continuous prioritisation of patients
based on clinical needs.
o Application of the triage process to ensure that the patient is seen within the right time, in
the right place by the right caregiver for the right reason.

o Communicates effectively and professionally with patients, relatives and the multidisciplinary clinical team
o Utilisation of available technologies to maximise communication and support patients’
independence and autonomy.
o Communicates with all members of the multi-disciplinary team prioritising a patient
centred approach.
o Communicates in a professional manner.
o Delivers clear, concise, accurate and timely communication.
3. Teamwork/collaboration
o Co-ordination and participation within the multi-disciplinary team to respond to the
patients’ needs based on clinical urgency.
o Recognition and response to all emergency and disaster situations.
o Appropriate initiation of referrals to multi-disciplinary team members or service providers
outside the Emergency Department to support individualised patient care.
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2. Communication

4. Knowledge and scope of practice
o Application of emergency nursing care within individual professional scope of practice and
seeks support or guidance as appropriate.
o Actively seeks feedback from colleagues whilst critically reflecting on personal professional
nursing practice.
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5. Professional development
o Has achieved or is working towards a postgraduate qualification in Emergency Nursing.
o Maintains a professional portfolio that includes documented learning and performance
goals.
o Participates and contributes to activities or events that enhance the profile of emergency
nursing.
6. Organisational awareness

7. Research

o Participates in and supports research that promotes emergency nursing.
o Promotes a culture of research and evidence based practice within the emergency nursing
care profession.
8. Quality improvement
o Takes personal responsibility for professional development.
o Actively contributes to the development of professional standards in Emergency Nursing.
o Promotes and participates in a culture of continuous quality improvement within the
emergency nursing profession.
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o Functions as a professional representative of the Emergency Department.
o Manages space within the Emergency Department to achieve maximum efficiency and
optimise patient flow.
o Proactively manages patient flow to minimise the impact of access block and to optimise
patient safety.
o Actively maintains and supports professional networks both inside and outside their
healthcare organisation.
o Demonstrates a thorough working knowledge of departmental and organisational policies
and procedures.
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*Nursing interventions
A/B: Assessment of airways and breathing. Administration of oxygen, nasal, oral or
inhalational medications (nursing standing orders).
C: Assessment of circulation, intravenous (IV) cannula insertion, administration of IV
medications and completion of an Electrocardiograph (ECG).
D: Collection of the patient’s vital signs, blood sugar level (BSL) and Glasgow Coma Scale
(GCS).
E: Completion of a full body check (head to toe), clinical assessment and application of casts
or wound dressings.
Others:
Collection of blood or urine samples, insertion of urinary catheter, ordering of limb X-rays as
appropriate.

• Learning outcomes for a bachelor in Emergency care; presentation Maria Deneire 2014
(Belgium)
• NENA standards and practice Emergency core competencies 2014 (Canada)
• CENA practice standards for the Emergency Nursing Specialist 2013 (Australia)
• Areas of expertise and attainment targets for Emergency nursing care (The Netherlands)
• ICN Nursing care continuum framework and competencies
• www.dictonary.com
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Official Journal of European society for
Emergency Nursing EuSEN
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Subscription available with a
45% discount for EuSEN members
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Submit your book project in Emergency Nursing!

Springer is dedicated to producing books and eBooks of the
highest quality. We publish pocket guides, monographs,
contributed volumes, textbooks and atlases and we have a long
tradition of commitment to the advancement of medicine
through education. We provide each of our editors with
individual attention and support. Please visit our book Author's
website
Springer also offers the prestige of an internationally recognized
medical publisher with unparalleled international marketing and
distribution.
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Springer is expanding its international book program in Academic
Nursing. Written for highly qualified clinicians and researchers
worldwide, your recent findings in Emergency Nursing will be at
the forefront of the scene. Visit our website: Nursing@Springer

Interest in being part of this exciting development? Your
publishing ideas are welcome!
Please contact Nathalie L’Horset-Poulain at: Nursing senior Editor
at Springer

Nathalie.Lhorset-Poulain@springer.com
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Are you interested in Emergency Nursing?
Then join the European Society for Emergency Nursing NOW!
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Individual membership EuSEN
Dear future member,
If you want to support us developing EuSEN, you can become an
individual EuSEN Member.

As an Individual Member, you'll be informed of any evenemential
action of EuSEN and every publication, you'll also have member price
for Congress supported by EuSEN and any promotional action held by
EuSEN.
Individual Membership don't give the right to vote at the General
Meeting Assembly ( Only for the Association ) and membership of
EuSEN don't mean that you are member of all the European nurses
associations.
WE NEED YOU, if you want to help us by becoming a individual
member, fill the form (see website EuSEN) and the treasurer will
contact you as soon as possible to give you information about the
procedure to pay the annual fee.
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Membership fee for individual member had been fixed to 20€/year by
the EuSEN Board . This money help us to promote the association
throughout Europe.

• NEW !!! To avoid high transaction fee, you can now pay by PayPal
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