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EuSEN e-newsletter, number 1 , 2022

Beautiful moments come to those who believe in them,
Even more beautiful moments come to those who have 

patience for it,
Wonderful moments come to those who never give up.

IT'S ALL GOING TO BE OKAY!

We hope that you all passed a very happy and cozy Christmas 
holiday.

EuSEN wishes you a good start into the New Year and especially 
good health with finally warm hugs again in 2022. 

For video click here

https://youtu.be/2esBXlelSzQ


Dear members,

We hope that this newsletter finds you all 

well and healthy.

Having had 2020 classified and put aside as 

a Covid-year, unfortunately we had to close 

2021 as well as a year overshadowed by 

the pandemic. Unfortunately, 2022 is 

presenting itself in no better light so far 

and we are still confronted with the effects 

of the Covid-crisis in our emergency 

departments and hospitals. Colleagues 

from different countries keep reporting an 

ever-persistent high pressure on the health 

systems. The numbers of corona infections 

in hospitals remain steadily high. 

On top of that, the arrival of the Omicron 

variant raises many questions as there is 

not much known about it yet. What’s 

known, is that it is much more 

transmittable than the previous Delta 

variant. Across Europe, a huge spread if 

not to say explosion of this new mutation 

is observed. Even though it seems that 

Omicron leaves vaccinated patients less 

vulnerable, it seems highly contagious. At 

least research showed that with the 

booster vaccination there is about a 70% 

protection against a severe outcome of a 

Covid-19 infection and accompanying 

symptoms. More clarity from further 

research will likely follow soon.

We were looking forward to host another 

live congress in Brussels in 2022, but as it 

looks, this will be unlikely to happen. We 

had also planned to celebrate the 10th 

anniversary of EuSEN during that spring 

congress. Sadly, we will not be able to take 

the risk of organizing it in these uncertain 

times for spring, but maybe – should the 

situation (finally) improve for the better, 

we may aim for autumn 2022. In any case, 

one day, we will celebrate this anniversary. 

We wish nothing more than reuniting with 

you, our members, in person, but are 

hesitant as it might not be possible for 

quite a while.

To stay at least in contact virtually, we will 

again organise small Webinars. Please join 

in!

The first such webinar will be about: 

“Mass-casualty incidents and Emergency 

Nursing”. It will take place on 9 February 

2022, 8-9pm CET. 

Further webinar dates will be announced 

shortly.

On 31 May 2022, we are planning to 

organise a small virtual congress. More 

information will follow.

Thank you for supporting EuSEN, and 

foremost, STAY HEALTHY!                       

Your EuSEN board
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EuSEN 
General Assembly 2022
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https://pixabay.com/de/

The seats remain empty again…..

The next General Assembly will take place virtual.

This 2022 EuSEN General Assembly will be on May 31st.

More information is coming soon.
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ESNO Campaign: 
“Don’t let Them Go”

Over the past half year, we all experienced a lot of nurses 
leaving the job or even worse, the profession. We created a 
short video with 7 alternatives we wish to work out later. 
Please share this in tour network. 

The YouTube link: 
https://www.youtube.com/watch?v=FsF30kk-uu0&t=8s

https://www.youtube.com/watch?v=FsF30kk-uu0&t=8s
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The effect of

telephone follow up after emergency department discharge for older adults on

health care use , general functioning and patient experience : a controlled cohort study.

E van Daalen, MD1, M van Loon van Gaalen , MD2, MC van der Linden, PhD2.
1 Department of Intensive Care, Alrijne Hospital , Leiderdorp, The Netherlands
2 Emergency Department , Haaglanden Medical Center, The Hague, The Netherlands

Background

Telephone follow-up is frequently used to optimize the transition from the emergency department (ED) to home for 
older patients. In our previous study3we found no effect of telephone follow-up on hospital returns. In this ancillary 
study, we examined the effect of telephone follow-up on other health care use, general functioning and patient 
experiences in older adults within 30 days after ED discharge. 

Methods

This cohort study was conducted in a Dutch inner-city ED from September 2018 until March 2019. Discharged 
community-dwelling patients aged ≥70 years who received a telephone follow-up call (intervention group) or 
satisfaction survey call (control group) and also received a second telephone call after 30 days were included. During 
the second telephone call, use of health care services, general functioning and patient experiences were assessed. 
Outcome measures were differences between groups in use of health care facilities, change of Katz-ADL6 and 
change in satisfaction scores between ED discharge and the 30-day telephone call. 

Results

1237 Patients were included of whom, 564 (45.6%) received a second telephone call after 30 days. 

301 (52.6%) Patients in the intervention group and 263 (39.5%) in the control group received a second call after 30 
days (p<0.001). 



Eu
SE

N
  N

EW
SL

ET
TE

R
 n

r 
1

  2
0

2
2

6

Patient characteristics were similar between groups (data not shown). The overall experience of the telephone 
call was seen as supportive (71.2% intervention group, 59.6% control group) see figure 1. 

There were no differences between groups in visit rates to a medical specialist (odds ratio (OR 0.74; 95% 
confidence interval (CI):0.53-1.03) but patients in the intervention group visited the general practitioner (GP) 
significantly more often (OR 1.64; 95% CI:1.17-2.30) in the 30 days after ED discharge. 

On the other hand, use of other (para)medical (p<0.001) or home care services (p<0.001) was significantly more 
common in the control group, see figure 2. 

There was no significant difference in change of Katz-ADL6 (p=0.320) and patient satisfaction scores between the 
study groups (p=0.918). 

Discussion & Conclusion

Telephone follow-up was associated with more GP visits and less use of paramedical and home care services in the 
30 days after ED discharge. Return to the GP, which is often advised during a follow-up call if complaints persist, 
may have prevented other health care use. However, this did not result in a difference in change of general 
functioning between the groups. Valuation of both types of telephone calls by patients was similar, and 
satisfaction scores on ED care did not seem to be influenced by the type of telephone call.

References
3. van Loon-van GaalenM, van der Linden MC, GusseklooJ, van der Mast RC. Telephone follow-up 
toreduceunplannedhospitalreturns forolderemergencydepartmentpatients: A randomizedtrial. J Am GeriatrSoc. 
2021;1–10.
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Follow-up survey on the recognition of child 
maltreatment in the emergency department (ED)

REMINDER
There is a need for improving the recognition of child maltreatment in the emergency 
department (ED). Recently, we published a study showing that only 25.6% (34/133) of 
the emergency departments (EDs) in Europe conform to most of the NICE guideline 
recommendations on child abuse & neglect 
(https://doi.org/10.1371/journal.pone.0246361). 

This study was distributed through the EUSEM congress 2018 and the EUSEM, REPEM 
and EuSEN networks and we would like to thank all distributors and respondents for 
their valuable contribution. As a follow-up, we have developed a questionnaire to study 
barriers and facilitators for the implementation of a child maltreatment toolkit, 
consisting of a screening checklist, training and a strategy for adequate hospital policy, 
at EDs in Europe.

We kindly ask your cooperation to distribute the questionnaire among hospitals 
(nurses, doctors and other professionals) in your country. 

What we ask from you:

• Forward the email text with the survey link 
(https://erasmusmcsurvey.erasmusmc.nl/bfaitoolkit/ls/index.php/4?newtest=Y) to 5-
10 hospitals (1 responsible contact person per hospital) in your country

• In order to get an impression of the response, please inform us 
(childmaltreatment.toolkit@erasmusmc.nl ) on the following:

- The number of hospitals you send the questionnaire to

- The names of the hospitals

• An email for respondents is drafted below

We thank you in advance for your time and effort!

EUSEM, REPEM and EuSEN and Augeo Foundation and Erasmus MC-Sophia Children 
Hospital from the Netherlands have joined forces to work together on improving the 
knowledge about child maltreatment and the implementation of tools in order to 
detect more victims of family maltreatment at the EDs in Europe.

For more information or questions, please contact Erasmus Medical Center in The 
Netherlands

E-mail: Childmaltreatment.toolkit@erasmusmc.nl

https://erasmusmcsurvey.erasmusmc.nl/bfaitoolkit/ls/index.php/4?newtest=Y
mailto:childmaltreatment.toolkit@erasmusmc.nl
mailto:Childmaltreatment.toolkit@erasmusmc.nl
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Conference postponed to 2023

The 4th Global Conference on Emergency Nursing and Trauma Care will now take 
place in Gothenburg, 9-11 November 2023.

While we had hoped to host our rescheduled 2020 meeting in November 2022, we 
have made the difficult decision to postpone an additional 12 months to 9-11 
November 2023.

We felt that due to the continued uncertainty regarding international travel, coupled 
with the nature of our work in emergency departments and pre-hospital care during 
these unprecedented times, this gives us the best chance of hosting an in-person 
global meeting to be attended by as many participants from around the world as our 
previous meetings.

We continue to acknowledge the extraordinary lengths you have gone to provide care 
in what continues to be the greatest challenge in any of our careers and look forward 
to meeting with you all again in person to share all we have learnt in the areas of new 
research, ideas, innovation and practice since our last in-person meeting.

More info:

https://www.elsevier.com/events/conferences/global-conference-on-
emergency-nursing-and-trauma-care

https://www.elsevier.com/events/conferences/global-conference-on-emergency-nursing-and-trauma-care
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For your information

• ED Quality Improvement Professional Certification Course, Florence, Italy. May 16-18, 2022

• Neurological Emergencies, Florence, Italy. May 19-20, 2022

https://www.edqualityinstitute.org/equip-course-details-2022
https://www.edqualityinstitute.org/neuro-course-details-2022
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Official Journal of European society for 
Emergency Nursing EuSEN

Subscription available with a 
45% discount for EuSEN members
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Submit your book project in Emergency Nursing!

Springer is expanding its international book program in Academic 
Nursing. Written for highly qualified clinicians and researchers 
worldwide, your recent findings in Emergency Nursing will be at 
the forefront of the scene. Visit our website: Nursing@Springer

Springer is dedicated to producing books and eBooks of the 
highest quality. We publish pocket guides, monographs, 
contributed volumes, textbooks and atlases and we have a long 
tradition of commitment to the advancement of medicine 
through education. We provide each of our editors with 
individual attention and support. Please visit our book Author's 
website

Springer also offers the prestige of an internationally recognized 
medical publisher with unparalleled international marketing and 
distribution.

Interest in being part of this exciting development? Your 
publishing ideas are welcome! 
Please contact Nathalie L’Horset-Poulain at: Nursing senior Editor 
at Springer 

Nathalie.Lhorset-Poulain@springer.com  
11
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Are you interested in Emergency Nursing? 
Then join the European Society for Emergency Nursing NOW!
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Individual membership EuSEN

Dear future member,

If you want to support us developing EuSEN, you can become an 
individual EuSEN Member. 

Membership fee for individual member had been fixed to 15€/year by 
the EuSEN Board . This money help us to promote the association 
throughout Europe.

As an Individual Member, you'll be informed of any evenemential 
action of EuSEN and every publication, you'll also have member price 
for Congress supported by EuSEN and any promotional action held by 
EuSEN. 

Individual Membership don't give the right to vote at the General 
Meeting Assembly ( Only for the Association ) and membership of 
EuSEN don't mean that you are member of all the European nurses 
associations. 

WE NEED YOU, if you want to help us by becoming a individual 
member, fill the form (see website EuSEN) and the treasurer will 
contact you as soon as possible to give you information about the 
procedure to pay the annual fee.

• NEW !!! To avoid high transaction fee, you can now pay by PayPal

14
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Board:

President: Door Lauwaert (B)

Vice-President: Petra Valk-Zwickl (CH) 

Secretary: Ole-Petter Vinjevoll (N)

Treasurer: Yves Maule (B)

Other board members:

Frans de Voeght (NL)

Gudbjörg Palsdottir (ISL)

Vida Bračko (SLO)

Website: Yves Maule (B)

Newsletter editors: 

Petra Valk-Zwickl (CH) - Door Lauwaert (B)
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